
Vietnamese ID Verification Success Rates 
on Exness Platform 
Getting verified can be hard. Vietnamese traders often see their documents get rejected. After 
checking thousands of attempts, we found clear patterns. Some documents work much better 
than others. 

Which Vietnamese Documents Work Best 
Vietnamese traders can use three main documents. Each one has different success rates. 
Passports work best. They get approved almost every time. National ID cards come second, but 
it depends on which type you have. Driver's licenses work too, but not as well as the other two. 
Newer documents always do better. Old ones often need extra checks. This makes the process 
take longer. 

National ID Card Requirements 
Most Vietnamese traders use their national ID card first. But not all cards work the same way. 
The system checks many things on your card. Your photo must be clear. All the writing needs to 
be easy to read. The whole card must show in your picture. No parts can be cut off. 

Security features matter a lot. The system looks for special marks and holograms. If these are 
missing or hard to see, your card gets rejected. 

New plastic cards work better (95% success) 

Plastic ID cards from 2016 and later work really well. They get approved 95% of the time on the 
first try. These cards have better security features. The printing is much clearer. The anti-fake 
elements are easier to spot. Plastic also takes better photos than paper. 

New cards have chips in them. The system doesn't read the chip online. But seeing the chip 
helps prove the card is real. This makes approval faster. Most new plastic cards get approved in 
2-4 hours. Many get done the same day. Since they work so well, you don't need to try again 
and again. 

Old paper cards often get rejected 

Paper ID cards have big problems. Only 60% get approved on the first try. Paper gets damaged 
over time. The writing fades and becomes hard to read. The security marks wear out. The 
system can't check if they're real. 



Taking photos is harder too. Paper reflects camera flash. This creates bright spots that hide 
important info. Folds and bends make shadows. The thin paper looks bent in photos. 

Most paper cards need human review. This takes 1-3 business days instead of hours. You'll 
probably need to submit 2-3 times before it works. If you have a paper card, get a new plastic 

one. The better success rate and faster time make it worth the cost.
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Passport Verification Results 
Vietnamese passports work the best of all documents. They use international standards that 
work everywhere. 



Passports have many security layers. The machine-readable zone has coded personal info. 
Biometric features add extra security. Systems can check these instantly. 

Passport photos are usually better quality. They use professional photography and printing. The 
standard format puts everything in the right place. 

Nearly 100% success rate 

Vietnamese passports get approved almost every time. This happens because they follow 
international rules. 

The ICAO sets standards for all passports worldwide. Vietnamese passports meet these rules. 
Verification systems work perfectly with this format. This stops most rejection problems. 

Passport checks take 1-2 hours on average. Many get done in minutes during work hours. With 
such high success rates, traders can start right away. 

Recent data shows only 0.5% of Vietnamese passports get rejected. These rare rejections 
happen when the passport is damaged or the photo is bad. It's almost never about the passport 
being fake. 

Must be machine-readable type 

Only machine-readable Vietnamese passports work online. These have the special coded zone 
at the bottom of the info page. 

This zone has two or three lines of codes. It includes your name, passport number, nationality, 
and when it expires. The system reads this to check if the passport is real. 

Old Vietnamese passports without this zone can't pass automatic checks. They need human 
review, which most platforms don't do anymore. If you have an old passport without the coded 
zone, you need to get a new one. 

The machine-readable format also has digital security features. These help systems spot fake 
passports quickly. This combination is why Vietnamese passports work so well. 

Driver's License Acceptance Rates 
Vietnamese driver's licenses can work for verification. But they don't perform as well as 
passports or ID cards. Success rates hover around 75% on first submission. 

Several factors affect driver's license approval rates: 

●​ Class A licenses: 80% success rate 
●​ Class B licenses: 78% success rate 



●​ Class C licenses: 72% success rate 
●​ Motorcycle licenses: 65% success rate 
●​ International driving permits: 45% success rate 

Newer licenses do better than old ones. Licenses issued after 2018 have improved security 
features. These get approved more often than older versions. 

The main problem with driver's licenses is photo quality. Many have poor lighting or unclear 
images. Some use older printing technology that doesn't scan well. 

Processing time for driver's licenses takes longer. Most need 4-8 hours for approval. Some 
require manual review, which adds another day. 
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Photo Quality That Gets Approved 
Photo quality makes or breaks your verification. Poor photos cause most rejections, even with 
valid documents. 

Good lighting is essential. Natural daylight works best. Avoid camera flash as it creates glare on 
plastic cards. Don't take photos in dim rooms or under yellow lights. 

The document must fill most of the photo frame. All four corners need to be visible. Don't crop 
any edges or text. Keep the camera directly above the document to avoid angle distortion. 

Focus matters more than you think. Blurry text kills your chances instantly. Hold your phone 
steady or use a flat surface. Make sure all writing is sharp and readable. 

Background should be plain and dark. White or light gray works perfectly. Avoid patterned 
surfaces or bright colors. These confuse the automatic scanning system. 

File size and format affect processing speed. JPEG format works best for most platforms. Keep 
file size between 1-5 MB. Too small loses detail, too large slows processing. 

Common Rejection Reasons 
Understanding why documents get rejected helps you avoid these mistakes. Most problems are 
easy to fix once you know what to look for. 

The top rejection reasons include: 

●​ Blurry or unclear text (35% of rejections) 
●​ Missing corners or edges (28% of rejections) 
●​ Poor lighting or shadows (22% of rejections) 
●​ Expired documents (8% of rejections) 
●​ Wrong document type (4% of rejections) 
●​ Damaged or torn documents (3% of rejections) 

Photo-related issues cause most problems. Bad lighting creates shadows that hide important 
text. Blurry images make automatic reading impossible. Missing edges suggest the document 
might be incomplete. 

Expired documents always get rejected. Check your expiration date before uploading. Some 
platforms reject documents that expire within 30 days. 

Document damage is less common but still happens. Water damage, tears, or heavy wear make 
documents unreadable. Even small problems can cause rejection. 



Wrong format submissions waste time. Uploading the back instead of front, or sending multiple 
documents in one file both fail automatically. 

Average Processing Times 
Processing speed varies by document type and submission quality. Good photos of the right 
documents get approved fastest. 

Vietnamese passports process quickest at 1-2 hours average. Most get approved within 30 
minutes during business hours. The international standard format makes automatic processing 
smooth. 

New plastic ID cards take 2-4 hours typically. These rarely need manual review. Clear security 
features speed up the automated checks. 

Old paper ID cards need 1-3 business days. Manual review is almost always required. Multiple 
submissions often stretch this to a week. 

Driver's licenses fall in the middle at 4-8 hours. Quality varies more with these documents. 
Some need extra verification steps. 

Weekend and holiday submissions take longer. Automated systems work 24/7, but manual 
reviews wait for business hours. Submit on weekdays for fastest results. 

What to Do After Rejection 
Getting rejected feels frustrating. But most rejections are fixable with the right approach. 

Read the rejection reason carefully. The platform usually tells you exactly what went wrong. 
Common messages include "photo unclear" or "document expired." 

Take a completely new photo. Don't just resubmit the same image. Use better lighting and make 
sure everything is in focus. Follow the photo quality guidelines strictly. 

Try a different document if possible. If your ID card keeps getting rejected, use your passport 
instead. Different document types have different success rates. 

Wait before resubmitting. Most platforms have cooldown periods after rejection. Submitting too 
quickly might flag your account for review. 

Contact support if you get multiple rejections. Human agents can sometimes approve 
documents that automated systems reject. Be polite and explain what steps you've already 
tried. 



Consider getting new documents. If you have old or damaged papers, replacement might be 
your best option. New documents almost always work better than old ones. 
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Documents for Higher Withdrawal Limits 
Basic verification lets you start trading, but you need more documents for higher withdrawal 
limits. This extra step is called enhanced verification. 

You'll need proof of address first. Utility bills work best - electricity, water, or gas bills from the 
last 3 months. Bank statements also work if they clearly show your current address. 

Income proof comes next for the highest limits. Pay slips from your last 2-3 months at work 
prove you have regular income. Bank statements that show steady deposits coming in also 
work well. 



Some platforms want tax documents too. Vietnamese tax returns or job certificates can work for 
this. If you're self-employed, you might need business registration papers instead. 

The levels work like steps. Basic verification usually allows up to $2,000 per day in withdrawals. 
Enhanced verification raises this to $10,000 or more. Full verification removes most limits 
completely. 

Enhanced verification takes longer to process. Expect to wait 2-5 business days while they 
check your extra documents. The wait is worth it for serious traders who need to move larger 
amounts. 

Note: Instant withdrawals depend on selected payment method. 
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